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GCVS works with organisations on their capability and capacity, supporting them to be effective and
sustainable. As part of this we have to hold data about you and may need to share data with other agencies
that have a role in supporting your organisation.

Data Storage & Protection

To be able to support you we require to hold information about you and your organisation. Information will be
stored securely. Glasgow Council for the Voluntary Sector (“GCVS”) acts as a Data Controller. You can
contact GCVS’s Data Protection Officer by emailing dpo@gcvs.org.uk. You can request access to your data,
update any inaccurate or incomplete data, object to the processing of your data, request the deletion or
removal of personal data and restrict the processing of your personal data. Further information on your rights
can be found by visiting the Information Commissioner’s Office website www.ico.org.uk. If you are not happy
with how we deal with your personal data, you have the right to lodge a complaint with the 1CO.

Data Sharing

We work with a range of partners. Sometimes a partner agency is better placed to support your organisation
and we want to be able to refer you to them as easily as possible. If you have been referred to us by a partner
they may expect us to provide an update on work done. We will share information as below:

Context Details Shared Basis for Sharing Information
GCVS referring your organisation | Contact details and basic We will share this information as
to partner organisations that are | information about the need for it is essential to be able to

best placed to support your support provide you with the support
capacity building needs you have requested.

GCVS sharing further information | Specific information requested by | We will share this information

with capacity building partners to | the partner organisation about on the basis of Legitimate
enable them to support you your organisation and previous Interests. We have carried out a
effectively. support provided. Legitimate Interest Assessment.
Partner agencies sharing Details of the development work | We will share this information
feedback on work they have they have undertaken with you, on the basis of Legitimate

done with you after a referral evidence of impact of their work, | Interests. We have carried out a
from GCVS. and any further emerging needs | Legitimate Interest Assessment.

or challenges that are relevant
GCVS sharing information about | Details of the development work | We will share this information

the support you have received we have undertaken with you, on the basis of Legitimate
with an agency that referred you | evidence of impact of our work, Interests. We have carried out a
to us. and any further emerging needs | Legitimate Interest Assessment

or challenges that are relevant
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